How to research information for medical coding
Medical coders and auditors are more than willing to serve as a resource for medical coding questions with the condition that the medical coders to try to research coding questions on their own initially.  Google may often be cited as a good place to start.  However, Google in itself is not a reliable source of accurate information on medical coding.  This article outlines a mere sampling of a list of websites that I have found to be more reliable and these websites can be used either initially or selected out of a range of choices provided after a general Google search is performed.  In other words, if the list of results includes information about your subject of interest that is found on one of these websites, click on that result link.  I have listed these sites below by category and they can be useful to both remote and traveling colleagues who don’t have the luxury of carrying huge reference books along everywhere they go.

General coding reference websites
1. Abbreviations and Terminology
a. www.acronymfinder.com (great resource for abbreviations that you can’t figure out; if the abbreviation is not in this website, try doing a general google search for the abbreviation and be sure to enclose the abbreviation in parentheses and including some of the key terms surrounding the abbreviations or associated with the abbreviation in the search box without parenthesis’s [for example, “ANSMI” heart attack]
b. http://www.mtworld.com/tools_resources/root_words.php?letter=all (great refresher and resource for medical word parts to help you recognize the nature of diagnostic or procedural terms)
c. http://www.dorlands.com/wsearch.jsp (Online Dorland’s dictionary for other diagnostic statements or terms – this resource has been referenced in Coding Clinic before) 
d. There are many other good sites such as WebMD and emedicine and MayoClinic
2. Anatomy and Physiology
a. http://www.bartleby.com/107/ (Gray’s anatomy is one of my favorite anatomy resources; 3M also have anatomy plates in their list of resources)
3. Pathophysiology 
a. http://www.merck.com/mmpe/index.html (this site explains disease process, signs/symptoms, and typical treatments)
b. http://medicalcriteria.com/ (This is a link to medical criteria for a number of conditions)
c. Special note: I know Ingenix has a hospital version but Channel Publishing has an Educational Annotation hospital version of ICD-9 and having that resource precludes the need to reference a medical dictionary, A&P, pathophysiology, or medical terminology site regularly.
4. Pharmacology http://www.nlm.nih.gov/medlineplus/druginformation.html (this site is the next-best thing to The Expanded ICD-9-CM Table of Drugs and Chemicals by Channel Publishing because it includes the AHFS classifications for most of the substances listed as well as the generic and brand names of the substances) 
5. Lab tests 
a. https://www.labcorp.com/wps/portal/provider/testmenu/ (This is a reference to check out those numerous lab tests. It includes the CPT codes as well)
b. http://www.labtestsonline.org (is also a good reference for lab tests)
6. Surgical Procedures 
a. http://www.mercksource.com/pp/us/cns/cns_hl_adam.jspzQzpgzEzzSzppdocszSzuszSzcnszSzcontentzSzadamzSzencyzSzarticlezSzsurgidxazPzhtm (this is a long link, but it has valuable content about many medical procedures
b. Or-Live—visual films of numerous procedures from all specialties http://www.or-live.com/archives/index.cfm
http://www.nlm.nih.gov/medlineplus/surgeryvideos.html

7. CPT/HCPCS-specific sources
a. Recommended book: The professional edition of CPT by AMA is the only CPT codebook with official CPT coding rules and guidelines developed by the CPT Editorial Panel (it is available thru Ingenix)
b. https://catalog.ama-assn.org/Catalog/cpt/cpt_search.jsp?_requestid=156031?checkXwho=done  (Simple direct search of CPT codes by either code or term in the description)
c. http://www.fchp.org/Extranet/Providers/ProcedureCodeLookup/Index.aspx The above website has a limit on the number of CPT or HCPCS code searches per day (I found out the AMA site had a limit when doing some heavy searching one day) so here is your backup---make sure that you verify that the description and number of the code is correct/updated because this is not an official website.
d. July updates and CPT Errata are found at this website: http://www.ama-assn.org/ama/pub/category/3884.html
e. ASC resources by Becker: these are often great for hospital outpatient as well as far as guidance on CPT surgeries (the American College of surgeons is also great)
http://www.beckersasc.com/news-analysis-asc/coding-billing-reimbursement-issues/
f. Advance for HIM also has some great articles on coding various procedures.  You can subscribe to their free magazine and gain web access to search all past articles that have been published.  Use the following search terms and include the quotation marks: “facility code assignments”; “coding corner”; professional code assignments”; “ICD-9-CM” and “CPT.” Many great coding articles relating to procedure coding have been published that are not in the link below.
http://health-information.advanceweb.com/HIMStuff/CCSPrep.aspx

8. OIG Workplan 2009
http://www.oig.hhs.gov/publications/docs/workplan/2009/WorkPlanFY2009.pdf
 

Official coding advice
9. CPT advice other than CPT Assistant
a. https://webapps.ama-assn.org/cptkb/trialreg-view.do (excellent resource of AMA specific info on any CPT code, plus access to ask questions to AMA (is free if a doctor you are associated with is an AMA member); a 30 day free trial provided) Also, as a CPT Assistant subscriber, if you have a question that is directly related to CPT Assistant, AMA will answer it for free, but otherwise a significant fee is required to submit a question if you or your physician is not an AMA member.
10. ICD-9 specific sources other than AHA Coding Clinic for ICD-9-CM
a. http://www.ahacentraloffice.org/ahacentraloffice/html/icd9cm.html (form to submit to AHA for free coding advice)
b. http://www.cdc.gov/nchs/datawh/ftpserv/ftpicd9/icdguide08.pdf (official coding guidelines-- Note: PDX and ODX guidance is on pages 96-99; Outpatient-specific guidance is on pages 99-103; V code table starts on p. 80; POA guidelines starts on page 104; Note: although V62.84 is acceptable PDX for FY 09, this is not reflected in the V code table in these updated guidelines
11. HCPCS specific sources other than AHA Coding Clinic for HCPCS
a. http://www.cms.hhs.gov/MedHCPCSGenInfo/20_HCPCS_Coding_Questions.asp (how to submit a question to AHA coding clinic for HCPCS for OP hospital coding)
b. For billing of supplies or drugs (HCPCS Level II coding), try these official CMS links—they have the National Drug Code to HCPCS crosswalk as well as resources for supplies.  https://www.dmepdac.com/  (general website)
c. https://www.dmepdac.com/crosswalk/index.html (NDC crosswalk—now published by Noridian instead of Palmetto)
d. http://www.fda.gov/cder/ndc/database/default.htm (National Drug Codes)
e. https://www.dmepdac.com/dmecsapp/do/search   (HCPCS code search database for supplies)

12. CMS and local FI/carriers
a. http://www.radrx.com/resources.html (scroll to the bottom for a quick list of frequently used links to help you navigate around the CMS website)
b. Preventative services quick references
http://www.cms.hhs.gov/MLNProducts/downloads/MPS_QuickReferenceChart_1.pdf 
http://www.cms.hhs.gov/MLNProducts/downloads/MPS_QRI_IPPE001a.pdf http://www.cms.hhs.gov/MLNProducts/downloads/qr_immun_bill.pdf
c. FI and carrier look-up site: Use this link to look up various FIs or carriers.  They are often divided by state, although in some cases, the same carrier or FI may span more than one state.  The contact information for each of these entities should include a website.  Go to the website and navigate it for further information about policies, local coverage determinations, educational information, etc.  Several of these sites are packed with good coding educational references and information. Look under the provider and education and training sections.  The resource-rich ones usually have courses, web-based training, manuals and billing guides, newsletters, mailing lists or listservs, workshops, publications, articles, presentations, forms, lists of frequently used CMS links, and quick reference guides or other tools. http://www.cms.hhs.gov/MLNProducts/Downloads/CallCenterTollNumDirectory.zip 
d. Here is the link to the CCI manual: http://www.cms.hhs.gov/NationalCorrectCodInitEd/
e. Here is the link to the Outpatient Coding Editor (which includes the CCI edits except those related to anesthesia, E/M, mental health, and dermabond plus additional edits particular to outpatient billing)
http://www.cms.hhs.gov/NationalCorrectCodInitEd/NCCIEHOPPS/list.asp?intNumPerPage=all&submit.x=18&submit.y=14&submit=Submit
f. The Medically Unlikely Edits (MUEs) are now published http://www.cms.hhs.gov/NationalCorrectCodInitEd/08_MUE.asp#TopOfPage
g. These edits are updated quarterly so it is important to keep track of the changes to them.  CMS posts changes or updates to the OCE and the latest changes effective 1/1/2008 are at this link www.cms.hhs.gov/transmittals/downloads/R1403CP.pdf; Frank Cohen, MPA has a website where he posts his analysis of the changes to the CCI edits every quarter.  http://www.cmpasupport.com/download/download.html

Other coding advice and references
13. Modifier resources
a. http://www.palmettogba.com/palmetto/providers.nsf/docsCat/Providers~Ohio%20Part%20B%20Carrier~Articles~Modifier%20Lookup?open (another excellent modifier reference)
b. http://www.lamedicare.com/provider/datanaly/modflow/   (decision trees)
c. www.donself.com/documents/modifier-reference.doc  (explains how to rank modifiers (pricing first, statistical second, informational third, etc.) 
d. http://monmouthnjcoders.org/pdf/modifier_grid_2006_bjc.pdf (modifier grid)
e. Here are some links to a few modifier manuals:
            http://www.trailblazerhealth.com/Publications/Training%20Manual/Modifiers.pdf 
http://www.medicarenhic.com/providers/pubs/Modifiers%20Guide.pdf 
https://www.noridianmedicare.com/macj3b/train/presentations/modifiers.pdf 
f. Special modifier -25 guidance
http://oig.hhs.gov/oei/reports/oei-07-03-00470.pdf 
http://www.radrx.com/ToolsTips/Modifier%2025%20Quick%20Tips.pdf http://www.cms.org/enews/Jan07/CIGNAMod25.pdf  
http://www.cms.hhs.gov/ContractorLearningResources/downloads/JA5025.pdf
g. Special modifier -59 guidance
http://www.cms.hhs.gov/MLNMattersArticles/downloads/SE0715.pdf 
http://www.cms.hhs.gov/NationalCorrectCodInitEd/Downloads/modifier59.pdf 
http://oig.hhs.gov/oei/reports/oei-03-02-00771.pdf (report of inappropriate uses)
      http://www.radrx.com/ToolsTips/Modifier%2059%20Decision%20Tree.pdf

14. Specialty-specific info
a. www.ericacodes.com (contains a comprehensive list of links and other resources for physician coding including specialty-specific listservs that are free and a link to the American Academy of Family Physicians)
b. http://health.groups.yahoo.com/group/Hospital_Inpatient_Coders/ (contains an extensive list of links and other resources for hospital inpatient coding)
c. http://health.groups.yahoo.com/group/Hospital_Outpatient_Coders/  (contains an extensive list of links and other resources for hospital outpatient coding)
d. Link to AHIMA’s audioseminar presentation handouts (http://campus.ahima.org/audio/2009seminars.html click on download resource material for the presentation of your choice…replace 2009 with 2008 or 2007 for older seminars) AHIMA also has courses and proficiency assessments and textbooks specific to various types of coding such as long-term care and physician coding.
e. Link to all the state AHA sites http://www.pohly.com/assoc.html 
f. Link to all the state AMA sites http://www.ama-assn.org/ama/pub/category/7630.html 
g. Link to all the QIOs for each state (when you are looking for some good tools, I suggest reviewing this whole list and not just the one for your state; NOTE: many of these especially the Texas site are now gone because of the new ruling that hospital coding/compliance is not longer the responsibility of these organizations., but there is still some good info on some of these website) http://www.qualitynet.org/dcs/ContentServer?pagename=Medqic/MQGeneralPage/GeneralPageTemplate&name=QIO%20Listings 
h. Link to many of the specialty society websites from AMA (When you go to the website, look under Practice Resources, Practice Management, Resources, Reimbursement, Coding, etc.) http://www.ama-assn.org/ama/pub/category/7634.html
i. Link to other specialty websites (ones for a specific disease as the American diabetes association or http://www.ninds.nih.gov/index.htm for neurological disorders are great sources of information also)
http://www.pohly.com/assoc2.html
15. AHIMA: One of the greatest AHIMA member-exclusive benefit is access to many past coding articles in the Body of Knowledge, the monthly coding newsletter (CodeWrite), and access to separate communities of practice for many specialty areas of coding including inpatient, outpatient, rehabilitation, radiology, orthopedics, physician, and other specialty coding areas complete with resources documents and links and frequently asked questions and discussions (listservs) where questions and answers can be exchanged.  They also hold local and state meetings where educational coding information is presented and may even be posted on the local or state association website. http://www.ahima.org/directory/csa.asp 
16. Many other organizations offer free listservs or archives of answered coding questions and while a list of these are outside the scope of this article, as with everything else, all advice provided must not be taken at face value.  Here are some tips for navigating non-official sources of advice such as listservs and discussion forums.

